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This year, we are very excited to 
welcome eight new members to 
the HAC as a result of a recruitment 
process. Those members bring 
greater diversity to the HAC through 
better gender balance, Culturally 
and Linguistically Diverse (CALD) 
representation, broader professional 
backgrounds, different age groups 
and greater regional representation.   

A key project for this year is the 
promotion of the HAC services to 
registered Aboriginal community 
housing providers. We have 
completed some milestones of 
Phase 2 of this project including 
publications distribution and planning 
for the delivery of information 
sessions. The project will continue 
into the 2018/19 year and it is 
expected that all information sessions 
across the state will be completed 
by mid-2019 to ensure providers, 
advocacy groups and clients are 
aware of the services provided by 
the HAC and their rights of appeal.

In 2017/18 we received 549 appeal 
requests, of which 157 did not 
proceed to a hearing. The cases that 
did not proceed to a hearing were:

Hui Tan, Manager

On behalf of the Housing 
Appeals Committee 
(HAC), I am pleased to 
introduce our ‘year in 
review’ summary report 
for 2017/18. 

This year, the report will focus on 
the HAC key performance measures 
specifically priority project updates 
and a statistical report of our core 
business activities. 

In addition, a selection of de-
identified case studies of some of 
the common type of appeals will 
be presented. These case studies 
highlight the diversity of clients and 
explores the complexity of their 
circumstances, and the outcomes 
following an appeal at the HAC. 

The Housing Appeals Committee is 
the external appeals body for NSW 
social housing clients. We can hear 
appeals about most decisions under 
the broader social housing policy 
framework and some Affordable 
Housing decisions as outlined in the 
Ministerial Guidelines for Affordable 
Housing.

• Matters that were out of the HAC 
jurisdiction and were referred to  
another tribunal or body for action.

• Matters that required an internal 
review prior to the HAC appeal, or

• Matters that were successfully 
resolved through contact 
between the HAC secretariat and 
the housing provider. 

In 2017-18, the top three decisions 
appealed to the HAC were: 

1.   Priority Housing (urgent housing 
requests)

2.   Recognition as a Tenant 
(requests to succeed a tenancy)

3.  Eligibility for Social Housing

Housing affordability continues 
to make it difficult for low income 
households to gain access to 
housing. Low income households in 
NSW, particularly those in Greater 
Sydney have not experienced 
any significant reprieve from the 
additional supply of private rental 
properties. The Greater Sydney 
region has shown to be the most 
expensive for single person 
households on low income to find 
a property within their affordability. 

From the 
Manager
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Clients on low income are quite 
often competing with working 
professionals in the private rental 
market, which impacts low income 
households trying to secure a 
property. When the demand for 
housing outstrips the supply, 
decision making about giving 
priority to people seeking urgent 
social housing becomes more 
tightly focused. This is reflected 
in the proportion of appeals that 
concern priority housing. Appeals 
often result from people who face 
particular difficulties negotiating 
their way through the housing 
market such as large families, people 
living with disabilities or those 
needing particular locations for 
health or service support reasons.

The number of appeals concerning 
Recognition as a Tenant or 
Succession of a Tenancy, as 
expected has increased again 
this year. This trend has remained 
steady over the last 3 years and 
is a reflection of social housing 
policies becoming more precise, as 
well as increased expectations of 
what people can do to meet their 
own housing need in the private 

From the Manager

rental market. These appeals are 
automatically referred to the HAC 
by the NSW Family and Community 
Services (FACS) Housing following 
a first tier appeal, which partly 
explains the numbers heard this 
year. Where the HAC found clients 
are not eligible for Recognition as a 
Tenant, they were referred to other 
services or products to assist them 
to transition into the private rental 
market.

The appeals heard about community 
housing decisions have remained 
relatively steady over the last 3 years. 
The dominant appeal issue continues 
to be rental subsidy. This year, the 
highest number of appeals received 
from community housing came from 
clients living in metropolitan areas of 
Sydney (16), compared to appeals 
from regionally based clients (4).

Who we are and what we do
The NSW Housing Appeals 
Committee (HAC) is an 
independent agency that deals 
with appeals from people who are 
unhappy with a decision of a social 
housing provider. It is comprised 
of Committee Members who are 

appointed by the Minister for 
Family and Community Services, 
and Secretariat staff who perform 
a wide range of support functions. 
Secretariat staff are the first point 
of contact for users of the HAC 
service. Committee Members bring 
a range of qualifications and skills 
to their role including knowledge 
of housing, community services, 
disability services, health, law, 
psychology and social welfare, as 
well as an understanding of the 
difficulties faced by vulnerable 
people to access affordable housing.

The HAC reviews decisions to see 
if they are fair, reasonable and 
made within the policy of the social 
housing provider. The Members 
conduct the appeal hearing and can 
affirm a decision or recommend 
a change of decision in full or in 
part to the housing provider. The 
HAC decision making follows 
administrative law merits review 
principles. The aim is to provide 
an appeal service that is fair, just, 
economical, informal and quick. Our 
services are free of charge to clients. 

Hui Tan, Manager
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1. Timeframes
Hearing timeframes
The HAC aims to hear appeals 
within 28 days of the receipt of 
appeal applications. In 2017/18, the 
median number of days between 
the receipt of an appeal and the 
hearing date was 16.92, and the 
average was 15. This result is 
outstanding with clients having 
their appeal heard in an efficient 
and timely manner.    

Appeal decisions completed
The HAC aims to complete the 
appeal decision within 14 days 
of the hearing date. An appeal 
decision can be a confirmation 
of the original decision, a 
recommendation to change the 
decision in full or in part, or in some 
cases, a resolved appeal decision. 

In 2017/18, the median number 
of days for completed appeal 
decisions was six days and the 
average was 10.12 days. The 
HAC achieved this important 
performance target and in doing 
so, provided timely outcomes to 
clients on social housing appealable 
matters. 

2. Continuous 
improvement in  
service delivery
The HAC launched its online service 
in March 2017; a digital mechanism 
for appeal lodgement. This year the 
HAC made further enhancements to 
the online appeal form to improve 
client experience, which includes 
help tips, built-in Global Address 
List and self-correction functions.  
Since the launch, the HAC has 
received 99 appeals online. The 
online appeal process is not 
intended to replace existing modes 
of appeal lodgement, and the HAC 
continues to receive appeals via 
email, post and in person.

3. Promoting policy and 
procedural improvement
The HAC continued to have 
quarterly meetings with FACS 
Housing Statewide Services, to 
provide structured feedback on 
policy and systemic issues to the 
public housing sector. In response 
to the HAC feedback, the Social 
Housing Eligibility and Allocation 
Policy Supplement have been 
strengthened for ongoing medical 
conditions. Additional feedback 
was provided to FACS Housing 
Statewide Services regarding the 
reasonable offer criteria. The HAC 
also participated in policy input and 
reviews of the current policy.

This year the HAC also continued 
to provide support to community 
housing providers, by delivering 
presentations about the external 
appeals process and the HAC 
service upon request by community 
housing providers, and from the 

Key Performance Outcomes 

Community Housing Industry 
Association (CHIA), the peak 
industry group for community 
housing in NSW. The presentation at 
CHIA was delivered to community 
housing staff for training on 
‘Manage and Maintain Tenancy 
Agreements and Services and 
Manage Vacant Properties’, offered 
as part of their Certificate IV in 
Social Housing and the Diploma of 
Community Services. Next year the 
HAC will continue to provide further 
support as more training requests 
are received from the community 
housing sector.

4. Maintain strong 
and professional HAC 
membership
The independent HAC Members 
completed a total of 381 appeal 
decisions in 2017-18. They put 
forward 168 recommendations for 
a new decision and a further 39 
recommendations to change part 
of the housing provider’s decision, 
or alternative resolutions. All but 
9 cases were agreed to in full or 
in part during the year, a fantastic 
result for clients and a testament to 
the sector confidence in the HAC.

The Committee participated in skills 
based workshops, presentations 
and external conferences, with 
the objective of further building 
on their expertise and capabilities 
in high level reviews and decision 
making within the housing policy 
framework. Two of the new 
Committee Members completed the 
Online Member Induction Program 
run by the Council of Australasian 
Tribunals (COAT). Three Committee 
Members attended the COAT 

“ The HAC aims to 
complete the appeal 
decision within 14 
days of the hearing 
date”
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Key Performance Outcomes

National Conference, held in 
Canberra on 7-8 June 2018 and 
one attended the Affordable 
Housing Conference on 27-28 June 
2018. Committee Members also 
participated in  training on conflict 
of interest and cultural awareness.

5. Engaging with 
Aboriginal community 
housing providers 

As part of Provider Assessment and 
Registration System (PARS) and 
the National Regulatory System 
for Community Housing (NRSCH) 
registration process, Aboriginal 
community housing providers 
(ACHPs) are required to participate 
in the NSW social housing external 
appeals mechanism, managed by 
the Housing Appeals Committee. 
Many of these organisations did not 
have existing working relationships 
with the HAC and have limited to nil 
knowledge of the external appeals 
process. Clients of these providers 
would most likely not be aware of, 
or have limited information on their 
appeal rights. 

This year the HAC developed a 
range of publications specifically 
for Aboriginal community housing 
providers and their clients. These 
included banners, posters, flyers, 
appeal forms and fact sheets 
aimed at providing Aboriginal 
clients access to high quality and 
consistent information about the 
external appeals process. The 
publications were distributed to 
Aboriginal community housing 
providers throughout 2017/18, to 
be displayed in their client facing 
office areas. A statewide delivery of 
information sessions to Aboriginal 
community housing providers will 
be undertaken next year. 

“ providing Aboriginal 
clients access 
to high quality 
and consistent 
information about 
the external appeals 
process”
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Statistical Report 2017-18

549
Appeals received

157
Ineligible appeals

381
Appeals heard

1.   Appeals activity/outputs

2. Diversity of clients  
Who appealed to the HAC

9% 
from Aboriginal  
clients 

 52% 
from clients with 
a culturally and 
linguistically  
diverse  
background

5% 
from community 
housing clients

3. Diversity of appeal 
issues 
Why clients appealed

36.4% 
were Priority 
Housing 

26.2% 
were Recognition  
as a Tenant

8.4% 
were Housing 
Register Eligibility 

6.5% 
were request to 
Transfer

4. Appeal outcomes 
What the HAC achieved 

51% 
with 
recommendation 
for full or part 
change in decision 
or alternative 
resolution

91% 
of recommended 
appeals were 
approved in full or 
in part by housing 
providers
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The HAC received 5491 appeal 
requests during 2017/18, which is 
an increase of 91 from the previous 
year, which was 458.

1. Appeals requests that 
did not proceed to a 
hearing 
In 2017/2018, 157 appeal requests 
did not proceed to a hearing. As 
shown in Table 1, internal review 
required has continued to be the 
most common reason for requests 
not proceeding to hearing. The 
proportion of “Not an appealable 
issue” has increased from 18% in 
2016/17 to 26.11% this year.

2. Appeals heard
Chart 1 shows the number of 
appeals heard in the last 5 years, 
and the trend of appeal decisions, 
which will be discussed in section 4. 

Key Statistics 2017-18 

“ HAC received 5491 
appeal requests 
during 2017/18, 
which is an 
increase of 91 from 
the previous year, 
which was 458”

Count Percentage

Internal review required 74 47.13%

Not an appealable issue 41 26.11%

Resolved* 32 20.38%

Closed no contact 8 5.10%

Out of timeframe 2 1.27

Total 157 100%

Table 1: Appeal requests that did not proceed to hearing in 2017/2018

0

100

200

300

400

500

600 594

395
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375
342

505
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527

363 336

2013-14 2014-15

No. of Appeals Heard

2016-17 2017-182015-16

No. of Appeal Decisions

Chart 1: Appeals heard and appeals decisions – historical analysis 

1    Some of the appeal requests proceeded to 
a hearing in 2018/19

*Includes appeals withdrawn at client’s request
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Public 
Housing

Community  
Housing Total/Percentage

Priority Housing 135 4 139 (36.48%)

Recognition as a Tenant 100 0 100 (26.25%)

Housing Register Eligibility 29 3 32 (8.40%)

Transfer 20 5 25 (6.56%)

Rental Subsidy 17 5 22 (5.77%)

Offers of Accommodation 20 1 21 (5.51%)

Private Rental Subsidy 18 0 18 (4.72%)

Property Modifications 5 1 6 (1.57%)

Relocation 3 0 3 (0.79%)

Section 149 3 0 3 (0.79%)

Other applicant matters 7 0 7 (1.84%)

Other tenancy matters 4 1 5 (1.31%)

Total 361 20 381

Percentage 94.75% 5.25% 100%

Key Statistics 2017-18

Table 2: Number of appeals heard by appeal and provider type

Chart 2: Number of appeal types by public housing and community housing

The HAC conducted 381 hearings 
during 2017/2018, an increase of 
45, compared to 336 the previous 
year. Table 2 shows the number and 
percentage of each appeal type 
by public housing and community 
housing providers. These are also 
represented in Chart 2.

An analysis of appeal numbers 
across different appeal types 
between public housing and 
community housing providers, 
identified that, similar to last 
year the most common appeal in 
public housing continued to be 
Priority Housing (135), followed by 
Recognition as a Tenant (100). 

Looking at community housing 
appeals, the most common appeal 
types were Transfers (5) and Rental 
Subsidy (5). The number of Rental 
Subsidy appeals dropped from 12 
last year to 5 this year.

3. In focus
3.1 Appeals from Aboriginal 
and Torres Straits Islander 
(ATSI) clients 
Table 3 shows the number of 
percentage of appeals from 
different ethnic backgrounds. 
Appeals from Aboriginal clients this 
year (9%) were slightly higher than 
the previous year (8%). 

   Priority Housing 
   Recognition as  
a Tenant

   Housing Register 
Eligibility

  Transfer

   Rental Subsidy
   Offers of 
Accommodation

   Private Rental Subsidy
   Property Modifications

  Relocation
   Section 149
   Other applicant 
matters

   Other tenancy matters

FACS

Table 3: Appeals Heard – Ethnic 
background 

Number %

Aboriginal 35  9%

CALD 198 52% 

Other 148  39%

Total 381 100%

0
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   Priority Housing 
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a Tenant

   Housing Register 
Eligibility

  Transfer

   Rental Subsidy
   
Accommodation

   Private Rental Subsidy
   Property Modifications

  Relocation
   Section 149
   Other applicant 
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0

1

2

3

4

5

3
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1

0 0 0 0 0

1 1
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Key Statistics 2017-18

3.2 Appeals from clients from 
Culturally and Linguistically 
Diverse backgrounds
As shown in table 3, the proportion 
of appeals heard from clients with 
Culturally and Linguistically Diverse 
background (CALD) accounted 
for slightly over half of the 
appeals heard. In recent years the 
percentage of CALD appellants has 
fluctuated between 45% and 50% 
and this year has reached the top 
end figure of 52%. 

Among the 198 hearing from 
CALD appellants, 52% of them 
(110) required language interpreter 
services. In total, the HAC sourced 
interpreter services for 24 different 
languages. 

The top five language groups 
requested from appellants were 
Arabic, Chinese, Cantonese, Farsi 
and Dari.

3.3 Appeals from household 
types 
As shown in Chart 3 the majority 
of appeals continue to come 
from single person households 
(56%) followed by single parent 
households (20%). This is consistent 
with the finding from previous 
years. 

3.4 Appeals by age groups 
Chart 4 shows a slight increase in 
the appeals from 18 to 35 years 
old from 18% to 20%, compared to 
the previous year. Consistent with 
2016/17 the largest proportion of 
appeals came from clients aged 46 
to 55 (25%).

Chart 3: Number and percentage of appeals from different household types

4%

1%

11%

56%

20%
8%

   Clients aged from 18 to 35 

  Clients aged from 36 to 45

   Clients aged from 46 to 55 

  Clients aged from 56 to 65 

   Clients aged from 66 plus

Chart 4: Percentage of appeals by age groups 

20%

25%

19%

13%

23%

“ there has been a 
slight increase in the 
appeals from 18 to 35 
years old (2%), with 
the largest proportion 
coming from clients 
aged 46 to 55”

   Appellant and Carer

   Appellant and Other

   Couple  
(Appellent and Spouse)

   Couple with Children 

   Single  
(Appellent Only)

   Single Parent  
(Appellent with Children) 
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Key Statistics 2017-18

Far West
0

6

6

13

7
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5

Murrumbidgee
1

Hunter  
New England

13

Southern 
NSW

5

Northern NSW

Mid North Coast

Central CoastNepean Blue  
Mountains  

9

Northern 
Sydney 

8
Western 
Sydney 

91

South 
Western 
Sydney 

111

  
Sydney

26

South 
Eastern 
Sydney 

26

Chart 5: Appeals heard by FACS districts 

3.5 Appeals from FACS district
There were 14 FACS districts across 
NSW in 2017/18. Chart 5 shows the 
distribution of appeals across those 
14 districts. The number of appeals 
received from Regional NSW as 
a whole (56) remains relatively 
consistent with last year (58). 
Compared to the previous year, in 
metropolitan Sydney the number 
of appeals increased in Western 
Sydney (including Nepean Blue 
Mountains) from 73 to 91; South 
Western Sydney from 95 to 111, and 
Sydney from 18 to 26.  There was 
however a decrease in the number 

Illawarra  
Shoalhaven

Table 4: Public housing appeals 
heard by NSW Region

NSW  
Region Number %

Metropolitan 
Sydney 262 72.6%

Regional NSW 56 16%

Housing 
Contact Centre 43 11%

Total 361 100%

of appeals received in South 
Eastern Sydney from 43 in 2016/17 
to 26 this year.
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Key Statistics 2017-18

4. Appeal decisions and 
final outcomes 
4.1 Appeal decisions 
Table 5 shows the percentage of 
cases over the last 5 years, where 
the HAC agreed with the provider. 
Table 6 shows the number and 
percentage of different appeals 
decisions by provider type. In 
total the HAC referred 56% of all 
appeals to housing providers with 
a recommendation to change 
the decision in full or in part, 
which is higher than in 2016/17, 
(47%). The recommendation rate 
to FACS Housing has increased 
from 46% to 54%. In contrast, 
Community Housing received a 
higher recommendation rate (65%) 
compared to 59% in 2016/17 and 
55% in 2015/16.

4.2 Outcomes of 
recommendations to change  
a decision
As shown in Table 7, the HAC 
continues to receive high approval 
rate from housing providers (91%) 
for recommendations in 2017/18.  
However this is slightly down from 
the previous year of 96% approval 
rate. During the year only 4% of 
cases recommended for change 
of decision, were declined by the 
housing provider. In some cases 
(3%), matters were resolved post 
hearing. Table 8 shows some 
of the common reasons for the 
Committee’s recommendations for 
change of decision either in full, 
part change or with alternative 
resolution.

Table 6: Appeal decisions following the hearing 

Public 
Housing % Community 

Housing % Total

Declined2 166 46% 7 35% 173
Recommended3 156 43% 12 60% 168
Recommended 
alternative 
resolution

17 5% 0 0 17

Recommended 
part change 
decision

21 6% 1 5% 22

Withdrawn  
Pre-Hearing 1 0.28% 0 0 1

Total 361 100% 20 100% 381

Table 7: Final outcome by Housing Providers to recommendation 

Public 
Housing

Community 
Housing Total %

Approved 180 10 190 91%
Closed – Changed 
circumstances post 
hearing

4 0 4 2%

Declined 9 0 9 4%
Resolved 6 1 7 3%
Total 199 11 210
Percentage 94.8% 5.2% 0 100%

Table 5: Percentage of cases where the HAC agreed with the provider – 
historical analysis

Table 8: Reasons for recommending a change of decision

Year Public Housing Community Housing

2013/14 63% 45%

2014/15 54% 46%

2015/16 45% 42%

2016/17 51% 37%

2017/18 58% 44%

Reason for recommendation Count

Inadequate consideration was given to the available 
information when the original decision was made 41

New information has been provided or additional information is 
available since the original decision 52

Inadequate Housing NSW/Community Housing consideration 
of information/evidence/options 23

The procedure used to reach the original decision, was not fair 
or reasonable 21

The original decision involved a poor interpretation of the 
housing provider’s policy 17

The original decision was based on incorrect information 8

Total 162

2   HAC agreed with the housing provider’s 
decision

3   HAC recommended a change of decision
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Samantha

Case Study 1: 

Priority Housing Eligibility 
Samantha is a young woman 
who moved to Australia after 
getting married, and was 
granted a Bridging visa A 
(subclass 010) in the same 
year. Samantha was living in 
domestic violence and left the 
marriage. She reported the 
abuse to police, and with the 
assistance from government 
agencies, was able to find 
long term accommodation.  
Samantha contacted the 
Department of Home Affairs 
to report that her relationship 
with her sponsoring partner 

had ended due to domestic 
violence. As a result she was 
granted Partner visa (subclass 
801), which enabled her 
to receive Special Benefits 
payments.

Samantha submitted a Housing 
Application in 2017 which 
was assessed and declined as 
she was not eligible for social 
housing, due to her residing in 
Australia as a sponsored visa 
and was not receiving a primary 
benefit. Special Benefits was 
not considered as a primary 
benefit.

Committee findings:
After speaking with Samantha 
and her support worker, the 
Committee examined all of 
the information on file, along 
with new evidence provided 
by Samantha. The Committee 
concluded that Samantha 
was not a sponsored migrant, 
as her Partner visa (subclass 
801) was granted after her 
former husband advised the 
Department of Home Affairs 
that he had withdrawn his 
support. Based on this finding, 
the Committee recommended 
that Samantha was eligible for 
social housing. The housing 
provider agreed with the 
Committee’s recommendation. 
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“ the Committee  
recommended that 
Samantha was 
eligible for social 
housing”



Josephine

Case Study 2: 

Rent Choice Start Safely – 
Private Rental Subsidy
Josephine is a single mother 
of three children. Josephine is 
on the Priority Housing waitlist 
due to long-term domestic 
violence. She lives in a private 
rental property and is in receipt 
of Start Safely, a private rental 
subsidy, whilst she waits for an 
offer of social housing. Without 
the rent subsidy she would be 
paying market rent. In the past 
year her domestic violence 
situation had escalated and as a 
result of the ongoing domestic 
violence, both she and her 
children have developed Post-
Traumatic Stress Disorder 
(PTSD). FACS conducted a 
review of her circumstances 
and determined she was no 

longer eligible for Priority 
Housing or the Private Rental 
Subsidy, as she was over the 
income eligibility limit for social 
housing. She lodged a First Tier 
Appeal with FACS to have the 
decision reviewed. Following an 
interview and a review of the 
information on her file, FACS 
upheld its original decision 
that she is ineligible due to her 
household income being over 
the income limit.

Committee findings:
The Committee examined all of 
Josephine’s documentation and 
spoke with her at length. The 
Committee was satisfied that 
according to guidelines she has 
a moderate income and agreed 
with the FACS decision that she 
was over the income limits for 

social housing and therefore 
not eligible for Priority Housing 
or a Private Rental Subsidy. 
However, they considered that 
she would meet the eligibility 
criteria for Rent Choice Start 
Safely (Moderate), a private 
rental subsidy designed to 
assist those on moderate 
household incomes and who 
are experiencing domestic 
violence. The Committee 
recommendation was also 
able to take into consideration 
new evidence provided by 
Josephine concerning a recent 
change in her household 
income, which decreased her 
weekly income. The housing 
provider agreed with the 
Committee’s recommendation 
and Josephine’s Private Rental 
Subsidy was reinstated. 
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“ The housing 
provider  
agreed with the 
Committee’s 
recommendation  
and Josephine’s 
Private Rental 
Subsidy was 
reinstated”



 

Graham 

Case Study 3: 

Recognition as a Tenant 

Graham is a young man who 
has dyslexia and cannot read 
or write. He also suffers from 
mental health issues and he 
finds it hard to cope with 
change. He has been applying 
for work on a weekly basis but 
has been unsuccessful.  

Graham has been living with his 
mother in a FACS property, until 
she passed away in December 
2017. Graham was an approved 
additional occupant in the 
tenancy, and after his mother 
passed away, he lodged an 
application for Recognition as a 
Tenant. Graham was given a six 
months provisional lease so he 
had access to secure housing 
whilst FACS assessed his 
application. FACS determined 

that he was not eligible for 
Recognition as a Tenant, as 
he had not demonstrated that 
he could not resolve his own 
housing needs in the private 
rental market. FACS conducted 
an internal First Tier Appeal 
assessment and upheld the 
original decision to decline his 
application for Recognition as a 
Tenant. FACS referred Graham’s 
case to the HAC for a Second 
Tier Appeal.

Committee findings:
After speaking to Graham and 
considering all the information 
on his file, the Committee 
concluded that he would face 
significant barriers to resolving 
his housing needs in the private 
rental market. This included 
his limited literacy and limited 

income and his inability to 
secure employment for over 
2 years. The Committee also 
conducted a search on the 
internet for available private 
rental properties, and were 
unable to find properties within 
Graham’s affordability.

The Committee concluded 
that Graham was eligible 
for Recognition as a Tenant. 
FACS Housing agreed with the 
Committee’s recommendation 
in full. 
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“ The Committee 
concluded that 
Graham was 
eligible for 
Recognition as 
a Tenant and 
provided their 
recommendation to 
FACS Housing”
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The HAC continues to 
pursue strategies to make 
sure Aboriginal clients 
know about, and can use 
the appeals process.  

An Aboriginal Member is available 
to sit on hearings involving 
identified Aboriginal and Torres 
Strait Islander clients. In the 
coming year the HAC will also be 
conducting a recruitment for an 
additional Aboriginal Member to 
join the Committee. A key priority 
will be to deliver information 
sessions across the state to 
Aboriginal community housing 
providers to ensure the providers, 
advocacy groups and support 
agencies are aware of the HAC 
service and promote this to their 
clients. 

This year the Secretariat will 
maintain a high level of support 
to the HAC Members and ensure 
they are briefed on any new 
social housing policies. The 
specific focus will be on ensuring 
the new Committee Members 
are provided with professional 
development activities and training 
days designed to build on their 
knowledge and expertise.

In the year ahead, the HAC will 
continue to work for improvement 
in the policy and procedures, 
housing providers use to make 
decisions. Based on our experience 
arising from appeals received from 
across the state and from a range 
of housing providers, the HAC is 
well placed to provide insights on 
systemic issues and policy impacts 
across the social housing sector.

The Year Ahead 

“ In the coming year 
the HAC will also 
be conducting a 
recruitment for an 
additional Aboriginal 
Member to join the 
Committee”
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Committee Members 

In 2017/2018 the 
HAC completed the 
recruitment for 8 new 
Committee Members.  
These new Members come 
from a diverse range of 
professional backgrounds.  

I am thankful to the dedicated 
Members and Chairs for upholding 
high professional standards at the 
HAC. This, together with a strong 
and reliable Secretariat has enabled 
the continued operations of the 
HAC as a credible, professional 
independent appeals mechanism 
for social housing clients in NSW.

2017/2018 Presiding Chairs 
• Adrian Williams 

• Claudia Kennedy 

• Julie Hourigan Ruse 

• Susan Fenwick

2017/2018 Committee Members 
• Blanch Lake (Aboriginal member)

• Catherine White 

• Julie Walding

• Kanagasabai Vasan 

• Kerryn Boland 

• Kristie Walker 

• Maria Linkenbagh 

• Mark Groom 

•  Neva Collings (Aboriginal member)

• Qingsheng Zhou

• Shane Brown

Presiding Chairs and Secretariat Staff: Adrian Williams, Claudia Kennedy, Susan 
Fenwick, Julie Hourigan Ruse, Siniua S’ua, Jenny Rowe

Secretariat Staff
• Manager –  

Hui Tan

• Senior Program Officers –  
Carol Pereira-Crouch  
Loren Wilson 

• Program Officers –  
Sudesh Kumaran 
Mary-Jane Carzano

• Assistant Program Officers –  
Siniua S’ua 
Tara Murphy

• Administrative Support Officers – 
Elle Bru 
Riley Curran

• Business Support Officer –  
Jenny Rowe



Contact Us
Freecall: 1800 629 794

Office 8.30am to 4.30pm
Hours: Monday to Friday

Address: Offices 5-6 Ground Floor 
 1-17 Elsie Street, Burwood

Postal PO Box 1030 Westfield
address: BURWOOD NSW 2134

Phone: (02) 8741 2555

Fax: (02) 8741 2566

Email: hac@facs.nsw.gov.au

Website: www.hac.nsw.gov.au

Housing Appeals 
Committee


