
Are you appealing a decision made by:

Freecall: 1800 629 794
Telephone (02) 8741 2555
Fax: (02) 8741 2566
Email: hac@housing.nsw.gov.au
Website: www.hac.nsw.gov.au
Street Address: 
Office 5-6, Ground Floor 
1-7 Elsie Street
BURWOOD

Housing Appeals Committee

P.0. Box 1030

Burwood Westfield NSW 2134

Postcode

Home

Work

Mobile

NoYes

Address

Surname

Your Housing File Number

Send to:

Please attach this form and any new iformation about your appeal to:

Housing Appeals Committee 

Second Level Appeal Form

TEAR  ALONG  HERE

If yes, which language?

Do you need an Interpreter?

Telephone Numbers and 

Email 

Please complete and sign the back page F

Housing NSW

Community Housing Provider. If so, 

what is the name of the Community Housing provider?

First Name  

Mr,           Ms,          Mrs                    Other
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The N
S

W
 H

ousing A
ppeals C

om
m

ittee (H
A

C
) is an

independent agency that deals w
ith appeals from

people w
ho are unhappy w

ith a decision of a social
housing provider. These include a range of decisions
m

ade by:

•
H

ousing N
S

W
 (public housing) or

•
C

om
m

unity housing providers
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U
sually you w

ill need to go through a first level appeal
before com

ing to the H
A

C
. The first level appeal goes

to senior m
anagers w

ithin the housing provider. 

If the first level appeal is not resolved, you can then
appeal to the H

A
C

. You should appeal w
ithin 3 m

onths
of your first level appeal result if possible.

To
 ap

p
eal: You only need to sign this form

 and add
your contact details to appeal a decision. You can
state w

hy you are unhappy w
ith the decision and add

any extra inform
ation that m

ight help your appeal. You
don't need to give us inform

ation that is on your
housing provider file because w

e see your file.

W
e only need your contact details and signature.

A
ppeals to the H

A
C

 are free.
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The types of issues you can appeal about are:

•
E

ligibility for housing

•
P

riority on a w
aiting list

•
Transfer to another property

•
R

ental subsidy issues

•
S

uccession of tenancy

•
R

elocation offers

•
O

ffers of housing

•
Location or housing type need

•
H

ousing services such as R
entstart

•
P

roperty m
odifications

Talk to us if you are not sure. W
e are happy to advise you.
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O
nce your appeal is accepted w

e set a date for a
hearing w

ith the C
om

m
ittee. P

art tim
e C

om
m

ittee
m

em
bers appointed by the governm

ent as
independent people w

ith expertise in housing, social
w

elfare, health, m
ental health and legal issues w

ill talk
to you about your appeal. There are several
C

om
m

ittee m
em

bers w
ho are A

boriginal and one of
them

 is alw
ays involved in appeals from

 A
boriginal

clients.  

U
sually you w

ill be interview
ed in person or you can

speak to them
 by telephone if you prefer or if you live

too far aw
ay. Interview

s (called hearings) are inform
al

and are usually held in the H
A

C
 office in B

urw
ood.  

Interpreters are alw
ays used w

hen needed, and there
is a hearing loop in the interview

 room
. You can also

bring fam
ily, friends or advocates to assist you at the

hearing if you w
ish. You do not need legal

representation.
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The C
om

m
ittee considers your appeal carefully after

talking to you. They w
ill look at all your inform

ation and
the housing provider policy to decide w

hether a
decision is correct or w

hether to recom
m

end a change
of decision. 

The presiding chairperson w
rites a detailed report

about your appeal. You w
ill be sent this report about

tw
o w

eeks after the hearing. The sam
e report w

ill go
to the housing provider. 

If the C
om

m
ittee recom

m
ends a change of decision,

the housing provider norm
ally reports back w

ithin four
to six w

eeks. U
sually housing providers agree w

ith
C

om
m

ittee recom
m

endations.
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If you have questions about how
 to appeal speak to

the H
A

C
 S

ecretariat staff. If you w
ant som

eone (a
friend, relative or com

m
unity w

orker) to speak on your
behalf or assist in your appeal you m

ay need to
provide a signed consent form

 or letter.

Email
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Date Signature

I consent to my housing provider giving my personal information to the Housing Appeals Committee. 
I understand this may include my entire file.

I understand that the report from the Housing Appeals Committee will be provided to my housing provider, together
with any personal information which may have been collected during the process of appeal by the Housing Appeals
Committee.

This authority and direction shall also operate as consent for the purpose of Section 14 of the Housing Act and
permits the Housing Appeals Committee to collect information relevant to my appeal from any third party including
a health worker, doctor, caseworker, or other professional. The third party is hereby authorised to provide to the
Committee the information relevantly sought by the Housing Appeals Committee.

I understand that the Housing Appeals Committee will not be in a position to hear my appeal if I do not sign this
authority and direction.

Why do you disagree with the housing provider’s decision?
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